
EXCHANGE AGREEMENT
Customer

Address
City
Zip

State

Phone Fax

Email

Customer PO

PN #

Serial # Condition

Description

Ex Fee Outright Fee

1. Customer agrees to pay the exchange fee and all freight charges inclusive of customs charge if any, and 
any expedite fees on this transaction, including core return.

2. Off unit must have full FAA traceability to a 121, 135, or 145 certificate holder or original equipment 
manufacturer and must be accompanied by a signed statement stating the core unit is not incident 
related, government surplus, from any military source, nor subjected to unusual heat and/or stress. Core 
unit will not be considered "received" until these requirements are met.

3. Exchange core unit must but be received with 21 calendar days of original shipment to receive a full 
core value credit.

4. Core unit not received within terms or deemed beyond economical repair will be invoiced at full outright 
price plus all applicable exchange fees of costs of collection, including attorney fees.

5. Exchange units returned for credit within 5 days may be subject to a re-stocking fee of 25% of exchange 
fee or $200, whichever is greater. Exchange units which are returned used or without original 
certification documentation area deemed exchange transactions and exchange feel will be earned.

6. Exchange core units must be "repairable" and bear the same part number, dash number and 
modification status as the exchange unit provided. All cost to modify non-identical units will be invoiced 
to the customer.

7. Customer will be notified when core unit is deemed "BER" or its estimated repair cost exceeds 
70% of the exchange fee. At Aerotex's discretion, customer will be given 10 days to supply an 
alternative core unit that meets acceptable standards or share in repair costs set forth by Aerotex 
International. If customer does not supply an acceptable unit, the outright plus all applicable charges will 
be invoiced to the customer.

8. All cores to be returned to Home Office (Lewisville): 107 Hillside Drive, Lewisville, TX, 75057 

Name Date
By Checking the Box I agree with the Terms of the This Exchange Agreeement

AEROTEX@AEROTEX.NET
Phone: 972-353-4100 Fax: 469-293-3318

Please check below as acceptance of terms and conditions set forth within this document and 
return via email or fax as acknowledgment. Exchange transaction will not be processed or shipped 
without completion of this document. The undersigned confirms the above information, 
understanding of and agreement to all terms of this agreement, and due authority to sign it on 
behalf of Customer.
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